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ASEAN STUDIES - MICROCREDENTIAL

. English for
EnghSh for Tourism in ASEAN

- °
TO u rl S m 1 n A S EA N Language, Culture, and Regional Identity

An ASEAN Studies module that introduces learners to the role of Englishin
tourism and intercultural communication across ASEAN. You explore ASEAN

Language, Culture, and Regional Identity
destinaﬂons‘cultura\diversity.tourism practices, and sustainable tourism while

sh communication skills for tourism contexts.

ASEAN STUDIES - INTERACTIVE MODULE

developing practical Engli
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6 24h

UNITS ABOUT 4 H PER UNIT

Self-paced 11

J User Guide - Computer edition

For Iéptops and desktop computers. Using a phone? Download the phone M SheniarE
edition from the bottom of the website.
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@ USER GUIDE

WELCOME

BEFORE YOU START

Learn at your own pace, one stamp
at a time

This module is aninteractive website. You read, listen, practise and write in your
browser, and every unit you finishis stamped into your own digital passport.

©

ENGLISH FOR TOURISM IN ASEAN -

A computer and a browser

Chrome, Edge, Safari or Firefox, kept
up to date.

A microphone

Optional, for the record-yourself
tasks. Alaptop’s built-in microphone
isfine.

63

USER GUIDE FOR COMPUTERS

Speakers or headphones

Every unit has recorded English to
listen to andrepeat.

Internet and time

About 4 hours perunit, 24 hoursinall,
atyourown pace.

Six units, one journey

[
UNIT 01

‘ﬁ‘% ASEAN as a Tourism
Region

UNIT 03

English for Tourism

Communication

UNIT 05
g% Sustainable Tourism
=T  in ASEAN

ENGLISH FOR TOURISM IN ASEAN

)

<

/

UNIT 02
@ Discovering ASEAN
== Destinations

UNIT 04
Intercultural
Communication in
ASEAN Tourism

)

|
7.
U]

(/:‘ A

@ UNIT 06
&@ ASEAN Tourism

Storytelling Project

Your progress stays in this browser

Your name, answers, writing and stamps save
automatically. There is no account or password.

« Usethe same computerand browser.

+ Avoid private orincognito windows.

v Clearing browsing data erases progress.

« Bookmarkit:' ctrl + D |( 2 +/ D onaMac).
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@ USER GUIDE - THE HOME PAGE ENGLISH FOR TOURISM IN ASEAN

START HERE @ English for Tourism in ASEAN

Your Starting point i o o ASEA Lol (@

The home page shows the whole course and
picks up where you left off.

ASEAN STUDIES - MICROCREDENTIAL

English for

: gﬁlctlflt from anywhere to come back to this page Tourism in ASEAN

and the list of six units. Language, Culture, and Regional Identity

TOURISM ENGI ISH

2 Passport An ASEAN Studies module thatintroduces learners to the role of Englishin
tourism and intercultural communication across ASEAN. You explore ASEAN

Your Stamp COUH'E, out of six. Clickitto openyour destinations, cultural diversity, tourism practices, and sustainable tourism while

paSSpOI’t. developing practical English communication skills for tourism contexts.

Y d PASSPORT
3 ourname and progress 6 24 h Self-paced 11

The Unlt you are Working on and hOW faryou are. UNITS  ABOUT 4 H PER UNIT  ONLINE LEARNING MEMBER STATES

4 5

4 Start or Continue Open your passport

Says StartUnit1 onyourfirstvisit, then takes you
back to the unit you are working on.

YOUR ROUTE

5 Open your passport SiX unitsg one ‘iourney Each unit takes about four hours. Finish it and pass its knowledge check to earn a stamp.
Your stamps, progress and writing draftsin one

place.
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6 USER GUIDE - YOUR FIRST VISIT ENGLISH FOR TOURISM IN ASEAN

GET STARTED

Three steps into your first unit

English for Tourism in ASEAN AyulLestari
’ English fo uits @ passoort @ (@

YOUR ROUTE

Six l.ll’\ltS, one journey Each unit takes about four hours. Finish it and pass its knowledge check to earn a stamp.

UNIT 61 - ABOUT 4 HOURS

ASEAN as a Tourism Region

Understanding ASEAN through tourism, language, culture, and regional cooperation

WELCOME - UNIT 1 BEFORE YOU BEGIN - UNIT 1

UNIT 02 - ABOUT 4 HOURS
Discovering ASEAN Destinations

“. Exploring ASEAN's tourism diversity through culture, heritage, nature, and local experiences.

What’s your name?

Turn your sound
on, Ayu Lestari

This unit has recorded English for you tolisten to and

It goes onyour passport and your stamps. It's saved
UNTT 03 - ABOUT 4 HOURS
English for Tourism Communication
provide . to

only on this device.

[[ Ayu Lestari ﬂ
UNIT 04 - ABOUT 4 HOURS
Intercultural Communication in ASEAN Tourism
} "

UNIT 05 - ABOUT 4 HOURS

© -, Sustainable Tourism in ASEAN

repeat. Turn up your volume or put on headphones,

then play the test sound.

B> Play test sound

“Welcome to Yogyakarta. It is a pleasure to have

you here.”

v lcan hearit. Start Unit 1

o Choose a unit e Enter your name Continue witheut sound

Scrolldown the home page to the six units and click one. The label on the Type yourname and press| Enter |. It goeson

right shows where you are: your passport and stamps, and is saved onlyin

/st i
e Check your sound

Click Playtestsound . Hearit? Click
Icanhearit . No speakers right now? Click
Continue without sound.
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G USER GUIDE - INSIDE A UNIT ENGLISH FOR TOURISM IN ASEAN

. Unit 2 - Discovering ASEAN Destinations FIND YOUR WAY

i [ ]
English for Tourism in ASEAN Units  ® Passport (€I . AyuLestari
@ —— s oving arouna a
UNTT 2 CONTENTS E - LEARNING MATERIAL - TOPIC 2 .

s E unit

Exploring cultural and

<

D Pre-learning v

et herltage destinations Eachunit s split into short sections, shown one at a

k2 Culturalandheritage Sluees time. Onawide screen the contentslist stays on the
destinations |eft

2.1 What is cultural heritage?

E

&

Natural and community-
based destinations
Cultural heritage refers to the practices, knowledge, objects, buildings, places, and traditions that

e4 Describing destinations
inEnglish communities recognise as meaningful to their histories and identities. ' Contents

Click any sectiontojump toit. Atick marks each

g Culedieamingaciith Itis often discussed in two broad categories.

G Interactive activities H
one you have finished.
H Knowledge check
-3 4
I Assignment . You are here
" TANGIBLE INTANGIBLE
3 Self-reflection Q 0 0 . .
S At Tangible cultural heritage includes physical places Intangible cultural heritage includes living The section you are readlng IS hlghllghted
K ummary a T urces
\ Y and objects, such as monuments, historic practices and knowledge, such as oral traditions,

3 of 12 sections done

buildings, archaeological remains, and cultural performing arts, rituals, craftsmanship, and ‘ Unlt progress

. landscapes. community knowledge.
How many sections you have finished.

IS\

‘@ To earn your stamp: pass the

knowledge check and complete . ; o e 5
theother Tl sections (3o 11 The two categories can be closely connected. A historic building, for example, may continue to be

done) ) meaningful because of the rituals, stories, or community practices associated withit. ' Your Stamp

Tourism can support appreciation of heritage, but it can also create pressure on sites and communities. What is still needed to earn this unit’s sta mp.
Heritage interpretation should therefore be accurate, respectful, and sensitive to local perspectives.
‘ Section title

2.2 Case study A: Borobudur, Indonesia Its letter, its title and a time estimate.

R Borobudur is a major Buddhist monument in Central

At the end of every section

€« Back 4/ 12 Next: Natural and community-based destinations ->

Click Next tomarkthe sectionas done and open the next
one. The last section has Finish Unit instead.
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G USER GUIDE - LISTEN ENGLISH FOR TOURISM IN ASEAN

LEARNING TOOLS - 1 . Unit 3 - English for Tourism Communication

o .
English for Tourism in ASEAN Unit: P 4 . 7 AyulLestari
Hear the EngIISh ASEANSSTUDEES MO DULE L=y © Passeort @ ° Unit 3 - 0/12

1.5 A model dialogue: At a tourist information centre

UNIT 3 CONTENTS

Model phrases, dialogues and scripts come with o Gt ’ o err o tunLae
MODEL DIALOGUE = ICATION ANALYSIS
reCOI'dIngS LISten ﬁrSt, then Say the ||ne a|OUd ERREsslcaning At a tourist information centre [, The tourism officer does five things. Tap

e1 Welcoming visitors and one to see where ithappens.
introducing
. destinations VISITOR 1 Welcomes the visitor.
. Playa whole dla|Ogue o0 Cving diiectionsand Good morning. I'mvisiting George
. . dati Town for the first time. Could you < i
Plays every line in order, from the first speaker to recommenaations ke 2 eilelenfolaesandine
: o recommend something interesting to ST
£3 Handling enquiries and visitor's interests.
the last. communication o] do?
difficulties . . Provides arelevant
ea  Communicating politely oL RLSHROREICER recommendation.
Follow along and responsibly Good morning! Welcome to George
q \ \ . . £ Guided case study < ) | Town. Are you particularly interestedin 4 Avoids inventing a tour duration.
Theline belng readis hlgh“ghted' . e history, architecture, food, or local
G Interactive activities o) r
culture? :—b 5  Offersfurther assistance politely.
A A H  Knowledge check U
Oneline atatime £
. X . T Assignment VISITOR
The small speaker button playsjust that line. Click 0 S g lenjoyhisteryandarchitecture. ‘
again 'EO StOp. K Summary andresources
TOURISM OFFICER
0 of 12 sections done Inthat case, you might enjoy exploring
Stop anytime the historic streets and visiting a local
A 0 A . ® Toearnyour stamp: pass the 2 museum. A guided walking tour could
While audio plays, this button appearsin the knowledge check and complete also help you understand the city's
the other 11 sections (O of 11 : : r
. : history and multicultural heritage. >
corner. Click it to stop. done) y s ﬁp

VISITOR

That sounds interesting. How long does D

. th Iking tour take?
Preferthe keyboard?| Tab |moves to the next l‘l e e

TOURISM OFFICER

buttonand| Enter |pressesit.
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G USER GUIDE - PRACTISE

LEARNING TOOLS - 2

Practise and check

Every unit has short activities: matching,
choosing, fillingin and sorting. You get feedback
straight away.

. Choose, then check
Click an answer for every item, then
Check answers . Green means correct.

‘ Learn from mistakes
Red marks a wrong choice.

. See the right answer
It appears under the item. Your score shows at the
bottom, and Try again starts over.

Q Some tasks have a Show the suggested answer
button. Write or think of your own answer first,
then compare.

ENGLISH FOR TOURISM IN ASEAN - USER GUIDE FOR COMPUTERS

ENGLISH FOR TOURISM IN ASEAN

ACTIVITY 1 | MATCH

Identify the intercultural issue

Match each situation with the most relevant communication issue.

01 Avisitor does not understand an idiomatic expression.

<5 Dietaryinformation Languageandidioms)J @ Privacyand consent

P2 Stereotyping

v Correct

92 Avisitor photographs aresident without permission.

l@ Dietaryinformation)] [ Language andidioms Privacy and consenD

22 Stereotyping

(x The answeris [@ Privacy and consent. ] .
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G USER GUIDE - WRITE AND RECORD

Your message

Please stay on the marked trail during your walk. Staying on the path helps protect young plants and
the animals that live in this forest. If you would like a closer look, our guide can show you the viewing
areas along the route. Thank you for helping us keep this place healthy for future visitors.

\,

ENGLISH FOR TOURISM IN ASEAN

° Write and record
. Write

Everything you type saves as you go, evenif you
close the page.

P . Word count

The bar turns green when your writingis in the

55 words - aim for 50-80 - good length

] ‘ targetrange.

The recommended action Areason Arespectful tone

Ky
0:00

Tap torecord

Your recording stays on this page until you leave orrefresh. Save it to keepiit.

ENGLISH FOR TOURISM IN ASEAN - USER GUIDE FOR COMPUTERS

] ‘ Self-check

' Tick each point when your writing includes it.

. Record yourself
Click the microphone torecord and again to
stop. Listen back, then click Save recording.
Allow the microphone when the browser asks.

Copy text copiesyourwriting. Pasteitinto a
documentwith| ctxl |+ v |( ® |+ Vv lonaMac).

08 / 12



G USER GUIDE - KNOWLEDGE CHECK AND STAMP ENGLISH FOR TOURISM IN ASEAN

CHECK - STAMP

Earn your stamp e @ = :

Eachunit ends with an eight-question Which statement best describes tourism destinations?
knowledge check.
They are places visited only for entertainment. X

. One queStlon atatime [n They can provide opportunities to learn about culture, history, nature, and communities. v J

Choose an answer, then Check answer .The T

dots show how you are doing. ¢ | Theymustallbe intemationally famous. Stamped into your passport

. Well done, Ayu Lestari. You finished every section

. A pointer back D | They have no relationship with local communities. and passed the knowledge check.

Awrong answer links to the part of the unit to

. Open your passport

revisit. Next question - Not quite. Revisit 1.1 Tourism destinations as learning spaces.
J Keepreviewing

' Your stamp
Score 6 out of 8 ormore and finish every

section. The stamp is dated the day you earn
it.

Start the next unit or open your passport.
Esc |closes the window.

v Notthereyet? Review, then Retake the check.
Your best score counts.
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6 USER GUIDE - YOUR PASSPORT ENGLISH FOR TOURISM IN ASEAN

@ VYour passport PASSPORT

English for Tourism in ASEAN Units @ Passport Ayu Lestari [ J (]
= very lng 1n one

place
Stamps and nrogress

Passport holder: Ayu Lestari l Change nam

Each stamp marks a unit you finished, with every section done and the knowledge check passed. . Change name

Openit from Passportin the top bar.

f . Fix the name on your passport and stamps.

. Your stamps
Six spaces, one foreachunit, dated the day you
earned them.

UNIT 03

UNIT 1
My ASEAN tourism story

Welcome to Yogyakarta, a city where royal heritage, batik
onET 04 UNIT 05 een workshops, and street food meet. Visitors can explore the
Kraton, learn about traditional crafts, and follow local

guidance when visiting sacred places.

Unit progress Your project drafts 21 words - aim for150-200 .

L B Copytext ][ Z Keep writing J

Below the stamps: your progress in every unit, and your project
drafts, the main writing from each unit. (3) copies a draft; (4)
takes you back to keep writing. Clear my progress erases
everythingin this browser, so copy your drafts first.
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‘ USER GUIDE - FINAL PROJECT ENGLISH FOR TOURISM IN ASEAN

UNIT 6

Draftby part - the five-part story structure

© Hook

Y 0 u r t 0 u r i S m St 0 ry What can ahistoric portcity reveal about the people who buit? 4

© introduce the destination

U nits 'I tO 5 build toWa rds the AS EAN Tou rism Storyte”ing I\;ZE:;esc.jonthe island of Penang, George Townis known for its shophouses, temples, mosques, and clan
Project. In Unit 6 you planyour story, draft it part by part, T——— ‘
review it and write a short creator’s statement. Onerotabl featureis Armerian et . andiamil busnessesshare the id eet
1 Hook 2 Introduce 3 Develop © Connectthe story toresponsible tourism
Visitors are encouraged to support local and ask b residents.
4 Responsible tourism 5 Calltoaction )

© Closewithacallto action

Discover George Town slowly, listen toits stories, and help keep its heritage alive.

Write the five parts, then click Put my five parts together to

jointheminto one story you can keep editing. Copy the .

finished story into adocument to submit it. Collect all six stamps and your passport is complete.

A COMPLETE PASSPORT
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@ USER GUIDE - HELP AND SHORTCUTS ENGLISH FOR TOURISM IN ASEAN

TROUBLESHOOTING

If something isn’t working

Handy shortcuts

Ctrl |+ + Make the text bigger
) > i y q
=) Ican’t hear anything O My progress has disappeared TR+ (2 Make the text smaller
Check the volume and the sound outputinyour Progressis savedin one browser on one computer.
computerssetgngs,thencllck.Llstenagam. Cguldnt Openthe.srcemthebrowseryouusedbefore,outS|de ctrl '+ @ P e
load the recording” means the internet connection private orincognito mode.
dropped. - Move between buttons and
Tab /| Shift + Tab
fields
@ The recorder doesn’t work () The contents list is missing Press the selected button
Click the site icon at the left of the address bar, allow Onanarrow window it moves to the Contents button
the microphone, thenreload the page. Orrecord with at the top of the unit. Make the window wider to bring it Close the stamp window
your phone instead. back.
Ctrl + D Bookmark the module
& The colours look dark ¥ Where is this guide? OnaMac, use( ¥ Jinstead of [ Ctxl |
The site follows your computer’s light or dark mode. Downloadit any time from User Guide at the bottom
Change the appearance setting to switch. of every page of the website.

Tell the story of a destination in a way that helps
people understand it, respect its communities, and

contribute to its future.
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