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English for
Tourism in ASEAN
Language, Culture, and Regional Identity

User Guide · Computer edition

For laptops and desktop computers. Using a phone? Download the phone
edition from the bottom of the website.
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USER GUIDE · BEFORE YOU START ENGLISH FOR TOURISM IN ASEAN

WELCOME

Learn at your own pace, one stamp
at a time
This module is an interactive website. You read, listen, practise and write in your
browser, and every unit you finish is stamped into your own digital passport.

A computer and a browser

Chrome, Edge, Safari or Firefox, kept
up to date.

Speakers or headphones

Every unit has recorded English to
listen to and repeat.

A microphone

Optional, for the record-yourself
tasks. A laptop’s built-in microphone
is fine.

Internet and time

About 4 hours per unit, 24 hours in all,
at your own pace.

Six units, one journey

UNIT 01

ASEAN as a Tourism
Region

UNIT 02

Discovering ASEAN
Destinations

UNIT 03

English for Tourism
Communication

UNIT 04

Intercultural
Communication in
ASEAN Tourism

UNIT 05

Sustainable Tourism
in ASEAN

UNIT 06

ASEAN Tourism
Storytelling Project

Your progress stays in this browser

Your name, answers, writing and stamps save
automatically. There is no account or password.

Use the same computer and browser.

Avoid private or incognito windows.

Clearing browsing data erases progress.

Bookmark it: Ctrl  + D  ( ⌘  + D  on a Mac).

ENGLISH FOR TOURISM IN ASEAN · USER GUIDE FOR COMPUTERS 02 / 12



03
C
O
M
P
U
T
E
R
 
E
D
I
T
I
O
N
USER GUIDE · THE HOME PAGE ENGLISH FOR TOURISM IN ASEAN

START HERE

Your starting point
The home page shows the whole course and
picks up where you left off.

1 Units
Click it from anywhere to come back to this page
and the list of six units.

2 Passport
Your stamp count, out of six. Click it to open your
passport.

3 Your name and progress
The unit you are working on and how far you are.

4 Start or Continue
Says Start Unit 1  on your first visit, then takes you
back to the unit you are working on.

5 Open your passport
Your stamps, progress and writing drafts in one
place.

English for Tourism in ASEAN

1 2 3

4 5
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USER GUIDE · YOUR FIRST VISIT ENGLISH FOR TOURISM IN ASEAN

GET STARTED

Three steps into your first unit

1 Choose a unit

Scroll down the home page to the six units and click one. The label on the
right shows where you are:

START CONTINUE · 3/12 ✓ STAMPED

2 Enter your name

Type your name and press Enter . It goes on

your passport and stamps, and is saved only in
this browser.

3 Check your sound

Click Play test sound . Hear it? Click
I can hear it . No speakers right now? Click

Continue without sound.
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USER GUIDE · INSIDE A UNIT ENGLISH FOR TOURISM IN ASEAN

FIND YOUR WAY

Moving around a
unit
Each unit is split into short sections, shown one at a
time. On a wide screen the contents list stays on the
left.

1 Contents
Click any section to jump to it. A tick marks each
one you have finished.

2 You are here
The section you are reading is highlighted.

3 Unit progress
How many sections you have finished.

4 Your stamp
What is still needed to earn this unit’s stamp.

5 Section title
Its letter, its title and a time estimate.

At the end of every section

Click Next  to mark the section as done and open the next
one. The last section has Finish Unit instead.

Unit 2 · Discovering ASEAN Destinations

1

2

3

4

5
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USER GUIDE · LISTEN ENGLISH FOR TOURISM IN ASEAN

LEARNING TOOLS · 1

Hear the English
Model phrases, dialogues and scripts come with
recordings. Listen first, then say the line aloud.

1 Play a whole dialogue
Plays every line in order, from the first speaker to
the last.

2 Follow along
The line being read is highlighted.

3 One line at a time
The small speaker button plays just that line. Click
again to stop.

4 Stop anytime
While audio plays, this button appears in the
corner. Click it to stop.

Prefer the keyboard? Tab  moves to the next

button and Enter  presses it.

Unit 3 · English for Tourism Communication

1

2

3

4

ENGLISH FOR TOURISM IN ASEAN · USER GUIDE FOR COMPUTERS 06 / 12



07
C
O
M
P
U
T
E
R
 
E
D
I
T
I
O
N
USER GUIDE · PRACTISE ENGLISH FOR TOURISM IN ASEAN

LEARNING TOOLS · 2

Practise and check
Every unit has short activities: matching,
choosing, filling in and sorting. You get feedback
straight away.

1 Choose, then check
Click an answer for every item, then

Check answers . Green means correct.

2 Learn from mistakes
Red marks a wrong choice.

3 See the right answer
It appears under the item. Your score shows at the
bottom, and Try again starts over.

Some tasks have a Show the suggested answer
button. Write or think of your own answer first,
then compare.

1

2

3
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USER GUIDE · WRITE AND RECORD ENGLISH FOR TOURISM IN ASEAN

LEARNING TOOLS · 3

Write and record
1 Write

Everything you type saves as you go, even if you
close the page.

2 Word count
The bar turns green when your writing is in the
target range.

3 Self-check
Tick each point when your writing includes it.

4 Record yourself
Click the microphone to record and again to
stop. Listen back, then click Save recording.
Allow the microphone when the browser asks.

Copy text  copies your writing. Paste it into a
document with Ctrl  + V  ( ⌘  + V  on a Mac).

1

2

3

4
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USER GUIDE · KNOWLEDGE CHECK AND STAMP ENGLISH FOR TOURISM IN ASEAN

CHECK · STAMP

Earn your stamp
Each unit ends with an eight-question
knowledge check.

1 One question at a time
Choose an answer, then Check answer . The
dots show how you are doing.

2 A pointer back
A wrong answer links to the part of the unit to
revisit.

3 Your stamp
Score 6 out of 8 or more and finish every
section. The stamp is dated the day you earn
it. Start the next unit or open your passport.

Esc  closes the window.

Not there yet? Review, then Retake the check.
Your best score counts.

1

2

3
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USER GUIDE · YOUR PASSPORT ENGLISH FOR TOURISM IN ASEAN

PASSPORT

Everything in one
place
Open it from Passport in the top bar.

1 Change name
Fix the name on your passport and stamps.

2 Your stamps
Six spaces, one for each unit, dated the day you
earned them.

Below the stamps: your progress in every unit, and your project
drafts, the main writing from each unit. (3) copies a draft; (4)
takes you back to keep writing. Clear my progress erases
everything in this browser, so copy your drafts first.

Your passport

1

2

3 4
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USER GUIDE · FINAL PROJECT ENGLISH FOR TOURISM IN ASEAN

UNIT 6

Your tourism story
Units 1 to 5 build towards the ASEAN Tourism Storytelling
Project. In Unit 6 you plan your story, draft it part by part,
review it and write a short creator’s statement.

1 Hook 2 Introduce 3 Develop

4 Responsible tourism 5 Call to action

Write the five parts, then click Put my five parts together  to
join them into one story you can keep editing. Copy the
finished story into a document to submit it.

A COMPLETE PASSPORT

Collect all six stamps and your passport is complete.
✓
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TROUBLESHOOTING

If something isn’t working

I can’t hear anything

Check the volume and the sound output in your
computer’s settings, then click Listen again. “Couldn’t
load the recording” means the internet connection
dropped.

My progress has disappeared

Progress is saved in one browser on one computer.
Open the site in the browser you used before, outside
private or incognito mode.

The recorder doesn’t work

Click the site icon at the left of the address bar, allow
the microphone, then reload the page. Or record with
your phone instead.

The contents list is missing

On a narrow window it moves to the Contents button
at the top of the unit. Make the window wider to bring it
back.

The colours look dark

The site follows your computer’s light or dark mode.
Change the appearance setting to switch.

Where is this guide?

Download it any time from User Guide at the bottom
of every page of the website.

Handy shortcuts

Ctrl  + + Make the text bigger

Ctrl  + − Make the text smaller

Ctrl  + 0 Reset the size

Tab  / Shift  + Tab
Move between buttons and
fields

Enter Press the selected button

Esc Close the stamp window

Ctrl  + D Bookmark the module

On a Mac, use ⌘  instead of Ctrl .

Tell the story of a destination in a way that helps

people understand it, respect its communities, and

contribute to its future.
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